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UC DAVIS LOAN SERVICING INFORMATION 

 
Direct Loan Servicing Center (DLSC) 
Federal Direct Stafford/Ford Subsidized and Unsubsidized Loans, Federal Direct Graduate Plus Loan. 
(Lender is the Department of Education.  Use address below).  
Call about your student loan, loan account number, address/name changes, estimated repayment 
information, repayment plan changes, deferment and forbearance forms.  FAFSA PIN needed to access 
website. Direct Graduate Plus Loan interest rate: 7.9% until June 30, 2006; Direct Subsidized and 
Unsubsidized Loan interest rate: 6.80% until June 30, 2007. 
   
    U.S. Department of Education 
 Borrower Services Department 
 Direct Loan Servicing Center 
 P.O. Box 4609 
 Utica, NY  13504-4609 
 Borrower Services: 800-848-0979 
 http://www.dlssonline.com/
 
Direct Loan Consolidation Center 
Call for information about Direct Consolidation Loans.  FAFSA PIN needed to access website.   
  

U.S. Department of Education 
 Consolidation Department 
 Direct Loan Servicing Center 
 P.O. Box 1723 

Mongomery, AL  36102-1723 
800-557-7392 
http://www.loanconsolidation.ed.gov/
 

Affiliated Computer Services (ACS) 
Servicing agency for UC Davis Federal Perkins Loans and University Loans for GRADUATING 
students.  You must register to access this website.  CURRENT students should contact the UC Davis 
Student Accounting Office Long Term Loan unit about Federal Perkins and University Loan account 
numbers,  deferment, default resolution at Studentaccounting.ucdavis.edu or (530) 752-3646.   
Loan interest rate: 5% FIXED,  Subsidized Loan.   
 
The lender for the Federal Perkins Loan is the University of California Davis.   
The campus address is: One Shields Avenue, Davis, CA  95616-8596.   
 
 ACS 
 2505 S. Finley Road 
 Suite 100 
 Lombard, IL  60148-4899 
 866-575-4517 
 https://www.acs-education.com/bac/GENL/Home.html
 

   

http://www.dlssonline.com/
http://www.loanconsolidation.ed.gov/
http://studentaccounting.ucdavis.edu/staff.cfm
https://www.acs-education.com/bac/GENL/Home.html
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EDFUND 
Federal Stafford Subsidized and Unsubsidized Loans (Banks are lenders).   
California loan guaranty agency for the Federal Family Education Loan Program (FFELP).  Call here 
with questions about your Stafford loan interest rate, loan account number, lender name, estimated 
repayment information, deferment and forbearance forms, loan consolidation information.  Loan interest 
rate: 6.80% until June 30, 2007.       
 

Student Services 
P.O. Box 419045  
Rancho Cordova, CA 95741-9045 
877-233-3863 

  http://www.edfund.org/
 
 
FEDERAL STUDENT AID (FSA) OMBUDSMAN 
The Federal Student Aid Ombudsman of the Department of Education helps resolve disputes and solve 
other problems with federal student loans. On-line and phone assistance is available.   
 

U.S. Department of Education 
FSA Ombudsman 
830 First Street, NE 
Fourth Floor 
Washington, DC 20202-5144 
877-557-2575 
http://www.fsahelp.ed.gov/

 
  
 
 
 
 
 
 
 
 

http://www.edfund.org/
http://www.fsahelp.ed.gov/

